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Our commitment to hygiene has led all of our teams to strengthen our health safety protocols in our
establishment. We have set up additional measures, which comply with the latest recommendations in
terms of hygiene and cleaning in order to guarantee the safety of our customers and our employees.

e GENERAL MEASURES

- Our staff is equipped with masks and hydroalcoholic gel.

- Our teams are trained in barrier gestures and make sure to wash their hands as regularly as possible and
after each interaction.

- Reinforcement of hygiene and cleaning measures in all rooms and common areas.

- Use of detergent approved according to the standard.

e CHECK-IN / CHECK-OUT

- Front Desk can only welcome a maximum of two people from the same family at the same time in order
to respect social distancing.

- On request, we can provide you with surgical masks.

- Our team is at your disposal to recommend restaurants & activities during your stay and dematerialized
information can be provided.

- At check-out, we thank you for coming alone and without luggage at front-desk

e LUGGAGE SERVICE

- We limit the luggage storage service to guests without car.

e RESTAURATION SERVICE

- Wearing a mask is compulsory to access the buffet inside our dining room. Masks and hydroalcoholic gel
are available at the entrance of the room.

- Signs help you to ensure an optimal direction of movement in order to respect social distancing,
especially in the breakfast area.

- The tables are spaced at least one meter apart, according to the standards in force and our team is
equipped with a mask.
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e POOLS AREA

- Shower is compulsory before entering the swimming pool areas and the outdoor jacuzzi.

- The deckchairs in the swimming pool areas are disinfected every evening and additional disinfectants as
well as hydroalcoholic gel are available near the deckchairs.

- We thank you for respecting a distance of one meter from the deckchairs of other residents.

e SPA INTIMU

- The various treatment areas are regularly disinfected according to the standards in force and our spa
therapists are equipped with a mask.

- Shower is mandatory before entering the relaxation area. Private access and on reservation only. The
various installations are cleaned after each use.

- Hydroalcoholic gel is at your disposal and surgical masks can be provided.

e FITNESS ROOM

- The equipment of the fitness room is disinfected every evening.
- Hydroalcoholic gel as well as disinfectant are at your disposal in our fitness room and we ask you to
disinfect the equipment before and after use.
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